JOB DESCRIPTION


	PROGRAM MANAGER SUPPLY SUPPORT ACTIVITY (SSA)

	Experience Required: 

	Role: The Program Manager (PM) is responsible for the full execution of all tasks associated with two Supply Support Activity (SSA) warehouse operations at Camp Arifjan. Stocks include all serviceable and unserviceable U.S. equipment and Classes of Supply with the exception of Class I (Subsistence), Class IIIB (Bulk Fuel), Class V (Ammunition), Class VI (Personal Demand Items), Class VII (Major End Items), Class VIII (Medical), and COMSEC (Communications Security) controlled items and equipment. The PM is responsible for the safety and welfare of the employees working the SSA.  Provides guidance and recommendations to the SSA’s operations.  Acts as primary liaison to upper management. Interfaces with the Government appointed Contracting Officer Representative (COR).  Provides Senior Government and company officials with oral, written and graphic reports. Ensure compliance with the SOW, FAR, and Department of the Army regulations as required.  Ensures inspection, reports, and training is performed and submitted on time. Manages the workforce, provides leadership and ensures performance of the operations in support of the overall mission. 

	Experience: Requires extensive military or civilian management experience in operating a large OCONUS SSA operation 24 x 7 and capable of processing 800 each containers and 500 each 463L pallets per month and the associated stock control, storage, ship/issue, receive, sort, classify, clean, pack and/or crate activities necessary for theater wide support. Must have experience with specific activities including Program Management (PM) and key staffing; physical security;  quality control; stock control and accounting; storage operations; receipt and processing of wheel assemblies; shipping/Issue (CONUS/Theater); crating, blocking, bracing, palletization and box making operations (Theater/CONUS); electronic static discharge sensitive Items; MIL-STD-129 marking of shipments; warehouse facility/site support operations; government furnished property management; safety and health program; environmental/hazardous material (HAZMAT); earned value Management (EVM)/contract funds status report (CFSR); Contractor Manpower Reporting (CMR); and training management;

	Responsibility:

· Hire qualified personnel, train, and lead the workforce to perform the requirements specified in the PWS. Address staffing surges and make adjustments based on the operations specifications and in support of SSA mission. [Refer to PWS  para 3.0]
	· Manage supply activities for processing directed classes of supply  IAW the correct supply condition codes. [Refer to PWS para 2.1 & 2.2]

	· Maintain physical security requirements as outlined in AR 190-11/13 and AR 380-67 [Refer to PWS para 4.0]
	· Manage transportation and container assets, operation, movement control, and maintenance necessary to support the SSA mission [Refer to PWS para 5.0]

	· Manage overall SSA functional activities including stock control, storage, ship/issue, receive, sort, classify, clean, pack and/or crate SSA stock. Employ the SARSS to maintain the Stock Record Account [Refer to PWS para 6.0]
	· Manage stock control and accounting including stock inventories, reconciliation, stock record reviews, the daily close-outprocess and analysis of required reports, and specific reports. [Refer to PWS para 6.3]

	· Manage storage operations including receiving, inspecting, and securing, inventorying, and configuring stored materials. [Refer to PWS para 6.4]
	· Manage Receiving sort operations in conjunction with the overall container/pallet receiving operation and visually inspect all contents of the container/pallet. [Refer to PWS para 6.5.]

	· Manage receipt and processing of Wheel Assemblies and properly classified and determine the proper condition code [Refer to PWS para 6.6]
	· Establish and manage the Central Receiving Shipping Point (CRSP) activity [Refer to PWS para 7.0]

	· In coordination with CRSP activities manage the crating, blocking, bracing, and box making operations IAW FM 38-701 and MIL-STD-2073-1 for placement into a container, 463L pallet or as directed by the Government. [Refer to PWS para 7.5]
	· Manage the shipping of Electronic Static Discharge Sensitive Items. [Refer to PWS C.7.6]

	· Ensure proper Marking of Shipments IAW IAW MIL-STD-129 or at the direction of the AO/COR. [Refer to PWS para .7.7.]
	· Manage HAZMAT Shipments IAW requirements of AR 700-141, AR 700-143 and DA PAM 700-48 for all hazardous materials. [Refer to PWS para C.7.8]

	· Manage Warehouse Facility/Site Support Operations. [Refer to PWS para 8.0]
	· Ensure efficient operation, maintenance, accountability for Government Furnished equipment [Refer to PWS para 9.0]  

	· Establish a robust contractor Program Management to over see all PMO oversight activities. [Refer to PWS para 10.0]  
	· Establish and implement a Quality Control Plan to ensure the quality, technical, logistical and financial accuracy, and the coordination of all aspects of performance. [Refer to PWS para 10.6]  

	Authority: The PM has executive management authority and exercises contract oversight. 
Internal/External Interfaces: The PM will manage all program related customer interface, establish and maintain effective customer relations. The PM will manage and coordinate related activities among corporate, division, business center and customer personnel.  

	Education and Training Required

	Minimum 4 year college degree required from an accredited university. Minimum of six years of managerial experience in a logistics operation overseeing a minimum of 25 individuals within the past ten years and twelve years overall experience in Supply Support Activity operations. Must have a working knowledge of automated data processing systems and within 4 months of hiring be proficient through day-to-day demonstrated performance and use of SARRS.  

	Clearance:
	Secret



