JOB DESCRIPTION


	Shipping Issue Operations Supervisor  SUPPLY SUPPORT ACTIVITY (SSA)

	Experience Required: 

	Role: The Shipping / Issue Operations Supervisor is responsible for all tasks associated with warehouse shipping and issue activities at one of the two Supply Support Activity (SSA) warehouse operations at Camp Arifjan. Warehouse stocks include all serviceable and unserviceable U.S. equipment and Classes of Supply with the exception of Class I (Subsistence), Class IIIB (Bulk Fuel), Class V (Ammunition), Class VI (Personal Demand Items), Class VII (Major End Items), Class VIII (Medical), and COMSEC (Communications Security) controlled items and equipment. This manager will be directly responsible to the SSA Warehouse Operations Manager. Key responsibilities include; management of the daily shipping and issue activities; staff, train, and supervise the workforce for all SSA shipping and receiving activities; oversee shipping and issue of HAZMAT material; ensure accurate SARSS input from shipping and issue data sources; operate the walk thru issue activity; operate the issue functions in the  Central Receiving Shipping Point (CRSP)IAW AR 710-2; ensure adherence to warehouse safety and security programs and activities; coordinate with transportation control managers to ensure efficient shipping processing workflow and meet peak issue periods; ensure efficient and safe GFE use; analyze workflow and efficiency data recommends corrective and improvement actions.

	Experience: Requires military or civilian management experience in receipt processing  operations at a large OCONUS SSA warehousing operation 24 x 7 and capable of processing 800 each containers and 500 each 463L pallets per month. Must have recent experience with the full range of SSA shipping and Issue functions and overall warehouse operations including reports, and supply logistics analysis; have a solid background in conducting SSA inventory, reconciliation, receipt, issue, and shipping activities; have a sound operational knowledge of SARSS; and warehouse supervisory background. 

	Responsibility:

· Hire qualified personnel, train, and lead the workforce to perform shipping and issue activities specified in the PWS. Address staffing surges and make adjustments based on the operations specifications and in support of SSA mission. [Refer to PWS  para 3.0]
	· Manage shipping and issue activities for the directed classes of supply IAW the correct supply condition codes. [Refer to PWS para 2.1 & 2.2]

	· Interface with overall warehouse operations functional activities including stock control, storage, storage, receive, sort, classify, clean, pack and/or crate (theater movement)].. Ensure accurate shipping / issue data is entered into SARSS to maintain the Stock Record Account [Refer to PWS para 6.0]
	· Ensure accurate shipping and issue input to stock control and accounting systems. [Refer to PWS para 6.3]

	· Manage the data interface with storage operations including receiving, inspecting,  securing, inventorying, and configuring stored materials. [Refer to PWS para 6.4]
	· Monitor proper Marking of Shipments IAW IAW MIL-STD-129 or at the direction of the AO/COR to ensure accurate input data. [Refer to PWS para .7.7.]

	· Establish and manage the shipping / issue sections at the Central Receiving Shipping Point (CRSP) activity, ensure all MROs are processed and verified IAW AR 710-2. document ship/issue confirmation, transportation and receipt data. [Refer to PWS para 7.0] 
	· Manage HAZMAT receipts IAW requirements of AR 700-141, AR 700-143 and DA PAM 700-48 for all hazardous materials. [Refer to PWS para C.7.8]

	· Operate the Issue manual walk-thru activity. [Refer to PWS para C.6.3.3.1]
	· 

	Authority: The Shipping and Issue Operations Supervisor reports to the Warehouse Operations Manager and has management authority and exercises oversight of all shipping and issue activities. 
Internal/External Interfaces: The Shipping and Issue Operations Supervisor will manage all shipping / issue related customer interface, establish and maintain customer effective relations. This manager will interface with the Government staff responsible for stock control activities.  

	Education and Training Required

	Minimum of three years of SSA shipping / issue processing supervisory experience overseeing a minimum 15 individuals and six years overall experience in OCONUS Supply Support Activity (SSA) within the past five years with experience in CRSP and related issue and shipping processing activities. Must have SARSS certification. Must be fluent in the English language.

	Clearance:
	Must obtain and maintain Secret security clearance 



